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Data Protection Policy 

We are pleased to welcome you to our web presentation. Please note that we cannot assume any liability for 

external links to third party contents despite diligent monitoring of the contents. It is very important to us to 

protect your personal data in compliance with the German Federal Data Protection Act and the ISO DIN 

9001/2000 Standard.  

Below, please find information as to which data will be recorded during your visit to our website and how this 

data will be utilized.

The security of your personal data

Any access to our websites and any access to the data stored on the site will be logged. This information is 

saved for in-house system-related and statistical purposes. The following will be logged: the name of the file 

accessed, the date and time the access occurred, the transferred data volume, notification as to whether the 

access was successful, the web browser used and the requesting domain. Moreover, the IP addresses of the 

requesting computers will be logged.

Any additional personal data will be saved by us only if you enter them into a form at your own discretion. You 

will do this in conjunction with an inquiry, a registration or application to participate in an event.

In a few cases you will have to use session dependent cookies on our websites. However, the former do not 

include any personal data and will be deleted automatically at the latest when your browser is closed.

Our actual data processing occurs in the DSC Software AG network, which is protected by firewalls and 

anti-virus programs.

We take all necessary technical and organizational precautions to protect your personal data against loss and 

abuse. If you are communicating with us via e-mail, however, we cannot completely warrant the security of your 

data; hence we recommend you opt to correspond with us through the postal service when sharing confidential 

information.
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Public Procedure Register

Pursuant to Article 4 g of the German Federal Data Protection Act (FDPA) the Data Protection Officer has to 

make available to anyone the information stipulated in Article 4 a BDSG upon request. We are herewith 

complying directly with this mandate. We waive the requirement to file individual requests.

1. Responsible organization

DSC Software AG

2. Board members

Joachim Röder

Andrea Keller

 

2.1 Data protection officer

Arno Zinecker

3. Adress

Am Sandfeld 17

76149 Karlsruhe

Germany

4. Purpose of data generation, processing and utilization

In conjunction with rendering software development services, DSC Software AG is a consulting firm and service 

provider of the manufacturing industry. The services comprise: Support and consulting services, development 

and the implementation of software products, planning, performance and handling of projects, maintenance and 

services. To be able to render said services, we generate, process and utilize data to fulfill other purposes, which 

are permitted pursuant to the provisions of the FDPA .
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5. Affected group of individuals and data categories

To meet the objectives listed under 4 we generate, process and utilize the following personal data:

 Customer data (address data, contact data, contractual data)

 Prospective client data (address data, contact date)

 Staff data pertaining to the administration of employees and external contacts

 Business partner data (address data, contact data, contractual data)

 Supplier/vendor data (address data, contact data, contractual data)

6. Recipients of data

Recipients who may be sent said data upon request:

 In-house departments who are involved in the execution of pertinent business processes, such as 

      accounting, human resources, sales, hotline, customer service

 External contacts and partners who are involved in the business processes stipulated under 4

 Banking and financial institutions who process payment transactions within the scope of the business 

      processed stipulated under 4

 Public organizations that have to receive data in compliance with statutory requirements, e.g. government 	

      agencies and social security insurance providers

7. Mandatory data deletion deadlines

The data shall be deleted upon expiration of the archiving periods mandated by applicable laws or by the 

competent supervisory agencies. Data not subject to such mandatory archiving periods shall be deleted once 

the purpose they are tied to no longer exists.

8. Data transfer to third countries

Data transfers to third countries are not being made and do not occur.

9. Additional information

Your trust is important to us. For this reason, we would be happy to answer any questions concerning the 

processing of your personal data. Please do not hesitate to contact our data protection officer if you have 

questions not covered by this data protection policy or if you require additional information.


